


Volunteer Position
Hours:       8 per week
Contract:   Permanent
Salary:       £0 ( OTE )

Assisting the shop manager to run a daily tasks as:
*Helping to create a brilliant shopping environment and provide an excellent customer experience in store.
*Confident in supporting customer on the shop floor, you will be the first point of contact for our customers, learn how to operate the till, and create striking displays.
*Being responsible for sorting stock and preparing items for display, behind the scenes.
*To be a strong communicator who thrives on providing excellent customer service and enjoys meeting lots of different people.
*A commercial savvy mindset, with a grasp of hitting targets 
*To appreciate and anticipate each customer's needs and delight them with the service provided
This role may require other duties, so it would be beneficial if you were flexible and willing to learn new skills.


In return for your commitment and expertise, what will you get:
Learning & Development: Wide range of opportunities + comprehensive learning.


You must be a UK resident and  be able to travel to and from the site for your commitment. 
We will generally offer an interview to any applicant that declares they have a disability and meets the minimum criteria for the commitment.

At MGF HeayaGremo, we pride ourselves on our diverse workforce, and ensuring we have an inclusive environment for all our staff and volunteers. We remain committed to ensuring our teams can bring their true selves to work without risk or fear of discrimination.
